
Student, Parent and Guardian 
COMPLAINTS MANAGEMENT FLOWCHART

This flowchart outlines Brisbane Catholic Education’s (BCE) approach to 
managing and resolving complaints from students, parents and guardians. 

Scenario 1: Making a complaint about a teacher or student

The  student, parent or guardian 

talks with teacher and they work 

together to resolve the matter

If the matter cannot  be resolved, the 

student, parent or guardian talks with a 

senior school employee

e.g. Deputy Principal, Assistant Principal or 

other nominated school employee and they 

work together to resolve the matter

If the matter cannot be resolved, the 

student, parent or guardian talks 

with principal and they work together 

to resolve the matter

Scenario 2: Making a complaint about a school process or policy

The student, parent or guardian talks with 

senior school employee 

e.g. Deputy Principal, Assistant Principal or 

other nominated school employee and they 

work together to resolve the matter

If the matter cannot be resolved, the 

student, parent or guardian talks with 

principal and they work together to 

resolve the matter

If the matter cannot be resolved, 

the student, parent or guardian 

submits written request for 

review to principal 

Scenario 3: Making a complaint about a principal

The student, parent or guardian escalates complaint to Head, School Progress and Performance via 

BCE online complaint form OR SchoolEnquiry@bne.catholic.edu.au

https://forms.office.com/pages/responsepage.aspx?id=9yCGN0qqrECQKi75E9jtaR8IDOcglLhBgQLDVkEyoKhUNlk1VFJPMjczTlhRM05MMEYwNDUyRFlFQi4u&web=1&wdLOR=c5782BAEF-F9B4-4245-B1D3-86497906558E
mailto:SchoolEnquiry@bne.catholic.edu.au?subject=Complaint%20Management%20escalation

